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A gentle, helpful new support 
service has arrived in Stoke, of-
fering a warm welcome to every-
one and their families. 
A Response to What Matters 
Most
This new initiative has been 
launched as a response to many 
expressing a need for friend-
ly, easy-to-access assistance. 
Whether it’s the stress of man-
aging finances, feeling lonely, or 
navigating on-line forms, many 
of us often find ourselves with-
out a clear place to turn. “Many 
of our older clients just want 
someone to check in with to or 
help with the confusing things in 
modern life,” says support work-
er Deb Cullen, who helped cre-
ate the service. “Our Stoke-based 
centre is able to do just that.”
All the Help You Need—Under 
One Roof
The support service is located in 
the bright and accessible build-
ing at Stoke Methodist Church, 
perfect for anyone who wants 
to drop in and get some friendly 
advice. Deb will take the time to 
listen and guide you to the right 
resources. Her warm smile wel-
comes you to a trustworthy, pa-
tient and empathic encounter. 
She can adapt to various situa-
tions while maintaining a posi-
tive attitude. As she says, “under-
standing individual needs and 
empowering others to achieve 
their goals - that’s what I do.”
Who is it here to help?
Anyone who feels they need 

some assistance and/or direction 
towards a more detailed service. 
Deb came to helping others 
because of great support and 
mentoring she received herself. 
Having had that experience she 
understands how difficult life 
can be in some situations and 
how to get out of them. For her it 
feels natural to want to help oth-
ers and show them that they can 
get out and find their peace, too.
Working Together for Seniors

To best support older adults, the 
centre will partner, if necessary, 
with professionals and agencies, 
senior living communities, faith 
groups, and local businesses. If 
you need support to find some-
thing, Deb is ready to connect 
you with trusted partners. “It’s 
about making every step feel 
achievable,” she says.
For Deb it feels natural to help 
other people, plain and simple. 
When she sees a person in a situ-

ation of need, she has an instinct 
to show concern and help. All of 
her working life she has chosen 
to work in health and communi-
ty service roles because she be-
lieves that’s the best place to pro-
vide support with compassion 
and thoughtful communication 
- ideally making a tangible dif-
ference in people’s lives.
 Currently, the completely free 
Support Service is operating part 
time for a year. It is available 

1-4pm Mondays and Fridays 
at the Stoke Methodist Church 
(Nelson Tasman Methodist Par-
ish Centre). Looking forward, 
Deb would love nothing more 
than to have that availability in-
creased and be able to provide 
more intensive and communi-
ty-based support.
To make an appointment con-
tact Deb directly on 027 272 
6717 or email debrac@mmsi.
org.nz

New support service brings support New support service brings support 
and guidance for local seniorsand guidance for local seniors

New support service Deb Cullen in action.
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Here for you, 
every step

An independently 
Incorporated Society serving 
people over the age of fifty

Sue Sara
President

Welcome, Welcome, Wel-
come
To all our new and renewing 
Motueka and Nelson Tasman 
members.
Wonderful to see so many 
joining up and staying con-
nected through the Nelson 
Association.
Remember, to stay connected 
to Grey Power Electricity you 
need to be a financial member.
We are looking forward to 
having some members join 
our committee from Motue-
ka so they are able to give us 
feedback on issues happening 
in their region.
In the meantime, if there is 
anything you would like us to 
look into please email me at 
president@greypowernelson.
org.nz
They tell us that spring is 
here, so that’s a reminder the 
Winter Energy payments 
will cease on the 1st October. 
These certainly help during 
the winter months.

Hopefully, those that were 
affected by recent floods are 
starting to see a bit of daylight 
with a road ahead. 
Grey Power Nelson will be at 
the Motueka Aging Expo on 
the 4th of October, so we hope 
to see lots of you there.
I have been absent for a couple 
of weeks so have a bit of catch-
ing up to do.
Huge thanks to my office ad-
min Kim. She manages to keep 
things ticking along smoothly.
Please feel free to call into our 
office in Putaitai Street, Stoke, 
to chat, join or renew.
A grant was applied for and 
received from Pub Charity for 
a replacement computer not 
compatible with upgrading to 
Windows 11. This is gratefully 
received, and we thank them 
for helping with this expense.
We say goodbye to Valda 
Hood who has volunteered on 
the front desk in the office for 
about 25 years and wish her 
well.
Regards for now. 
Join us before you Need Us

President’s Report

More than a million New Zea-
landers support a friend or fam-
ily member who is frail, unwell, 
or has a long-term health condi-
tion or disability.
Caring for family members who 
rely on this support is a com-
mon role, one we may all expe-
rience in our lives, but a recent 
survey completed by 1700 car-
ers shows that 92% feel invisible 
and unvalued.
That’s why national not-for 
-profit Carers NZ and the Car-
ers Alliance of 60 national NFPs 
are spotlighting carers and their 
important unpaid role with We 
See You on 29 October.
Carers NZ CEO Laurie Hilsgen 

says the day has the simple goal 
of appreciating family carers, 
whose efforts have an annual 
economic value of $17.6 billion, 
and priceless social and family 
value.
“If we need family help for a 
short time or a lifetime, having 
someone do this is an amazing 
gift. We See You is about ensur-
ing that family carers also feel 
seen and supported by family, 
communities, workplaces, and 
government.”
We See You coincides with the 
international UN Day of Rec-
ognition for Care and Support 
Workers on 29 October. Car-
ers NZ and the Carers Alliance 

hope that everyone who cares 
about carers will sign a petition 
seeking improved recognition 
and well being support for them 
at www.wecare.nz
We See You also offers tips so 
we can all appreciate the carers 
in our lives.
“Most of us know at least one 
family carer. Make them feel ap-
preciated with a text, a call, an 
email, a hug, or something love-
ly. Make time to let a carer know 
you understand that things can 
be tough – tell them ‘We see 
you’ on 29 October and every 
day.”

We see you: New Zealand’s 1m+ 
family carers in the spotlight

Drew and Esme, from the UN Decade of Ageing collection, Aotearoa NZ National Forum.

Valda Hood & Sue Sara



More Stable More Able
Have you felt a bit wobbly  

on your feet?
Concerned about your balance?

Contact Angela.Baker@nbph.org.nz 
or call 021 790415

 Learn about the do’s and don’ts, the why 
and why not’s associated with  

“Falls Prevention”

Learn about Nymbl - A FREE ACC app to 
keep you on your feet so you can keep 

doing the things you love!
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Geeks on Wheels is a mobile com-
puter support and repair service. 
We come to your home or office 
to fix troublesome technology and 
help solve your computer prob-
lems. The Geeks on Wheels team 
arrived in Nelson last year, and you 
may have spotted our van zipping 
around solving tech troubles across 
the Nelson–Tasman region.
Our local technician, Matt Ayers, 
is excited to speak to Nelson Grey 
Power members about all things 
tech at the Grey Power office, 33 
Putaitai Street, Stoke, at 10:30am 
on October 16. He’ll be focusing 

on online safety and the fast-ap-
proaching Windows 10 End of Sup-
port.
The online world is rapidly evolving. 
With advancements in AI and an in-
creasing reliance on digital commu-
nication, it’s becoming harder than 
ever to tell real from fake when it 
comes to messages and ads online. 
Matt hopes to give you the confi-
dence and skills to better identify 
online scams, with the aim of keep-
ing you safer in the digital world.
If you’re using a Windows 10 or 
earlier device, you may have ques-

tions about upgrading and what the 
end of support really means. We’ll 
provide clarity and go through the 
options available to you, which will 
hopefully be useful in guiding your 
decision-making going forward.
We encourage anyone attending 
to bring their devices and a list of 
questions, as we’ll have plenty of 
time to answer queries and assist 
with small tech fixes after the pres-
entation. Whether you have printer 
problems, a PC that’s playing up, or 
a smartphone that’s not being so 
smart, our local Geek on Wheels, 
Matt, will have advice to share.

Geeks on Wheels – online safety, Windows 10 

Matt Ayers from Geeks on Wheels

A recent survey from another zone. Replies from 
162 responses we received.
Only 8% of members live in retirement villages, 
with over 91% living independently. This shows 
the importance of advocating for services 
that support older people living in the wider 
community. Top Priorities for Action when asked 
what issues matter most, the top five were: 
•	 Lowering power and grocery prices (78%) 
•	 Improved health services for older people 

(76%) 
•	 Transport and mobility (45%) 
•	 Raising superannuation (45%) 
•	 Elder abuse prevention and protection (35%) 
•	 Other concerns included housing and 

tenancy, digital What Else Is On Your Mind? 
Members also raised issues like: 

•	 The stress of driver’s licence renewals, 
especially memory testing 

•	 High rates, healthcare, and retirement  
village fees 

•	 A lack of home help and support to age  
in place 

•	 Loneliness, isolation, and poor  
footpath access 

•	 Frustration with complex systems and feeling 
ignored by councils and government

Living situations 
Drew and Esme, from the UN Decade of Ageing collection, Aotearoa NZ National Forum.

Did you know that Grey Power NZ 
provides a No Cost Accident Death 
Benefit to all members, automatically 
as part of your membership? 
Since 2009, all members of Grey Power NZ are covered 
by a $2000 Accidental Death & Dismemberment poli-
cy. This is provided FREE by AIL of New Zealand Ltd. 
AIL enjoys an A Excellent financial rating (AM Best 
8/23), is an accredited Living Wage Employer, and has 
almost 30 years’ experience serving community and 
industry groups in New Zealand. 
You don’t have to have a Certificate to be covered, but if 
you do you can designate a next of kin/beneficiary and 
make sure your family is aware of this coverage. Please 
visit www.ailnz.co.nz/greypower and add your contact 
details. One of their Registered Financial Advisors will 
follow up and issue your personal Certificate.

AIL also offers affordable and comprehensive Life and 
Health insurance plans – be sure to ask how AIL can 
assist your family when the Advisors follows up with 
you. You are under No Obligation. 
If you have any questions or queries, please call AIL of 
New Zealand on tel. 09-973 5254 or email info@ailnz.
co.nz 

Nelson Grey Power, 
33 Putaitai Street, Stoke

Mon-Fri 10am - 3pm  •  Ph: 03 547 2457
P. O. Box 2190 Stoke 7041
admin@greypowernelson.org.nz  •  www.greypowernelson.org.nz
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With postage costs for delivery of Grey 
Power magazine now untenable, the 
Federation Board, earlier this year, in-
stigated a small annual home delivery 
subscription rate of $10.
This is to ensure subscribed members 
have the magazine sent to their homes. 
There are few publications available at 
just $2.50 each – the subscription cov-
ering four consecutive issues.
There are now other ways in which 
members can have ongoing access to 
our quarterly Federation magazine:

Digital – All members can have free ac-
cess to the digital version of the maga-
zine and will be advised via email when 
each new issue is available. Sign up is 
simple via phone call 09 299 2113 or 
email fedoffice@greypower.co.nz, or via 
the Federation website www.greypow-
er.co.nz.
Subscribe for Home Delivery at $10 for 
four consecutive issues. Simply deposit 
$10 into the Federation bank account: 
38-9018-0089518-00. When making 
the transfer put the word magazine in 
the particulars tab and your member-

ship number in the reference tab. (An 
option to use a Credit Card will be avail-
able shortly through the membership 
portal on our website).
The September paper copy can be 
picked up from the Nelson Grey Power 
office between 10am and 3pm.
If postage is covered, funds are freed up 
for the Board’s advocacy work – meet-
ing with Parliamentarians, addressing 
the many issues that impact New Zea-
land seniors, providing support to asso-
ciations and more.

Members wanting to subscribe 
to the NZ Grey Power magazine Each year, New Zealanders lose millions of 

dollars to sophisticated scams. While some 
might think the older generations are more 
vulnerable, the reality is there is a scam ca-
tered for everyone. Yes, even you.
Scams can be broken down into the ‘unau-
thorised’, and the ‘authorised’ scam typolo-
gies. Depending where you may fall on the 
demographic segmentation determines what 
scams you may be most prone to. Have some 
spare cash to burn? Watch out for investment 
scams. Feeling lonely and isolated? Stay alert 
with online dating & romance scams. Are you 
not very tech savvy? Be careful of the remote 
access scams. No one is immune.
Unauthorised scams include cold call, phish-
ing, and remote access. These scenarios will 
begin with contact out of the blue with an 
impending ‘threat’. Victims are manipulated 
using isolation and urgency to obtain trust 
and banking credentials. 
Authorised scams include investment, ro-
mance, and inheritance or lottery. Similar ma-
nipulation tactics can be seen, except trust 
is gained via false promises, companionship, 
and community. Once you start making the 
payments, victims are manipulated into be-
lieving the bank is ‘corrupt’, emphasising the 
idea you should be able to ‘spend your money 
how you please’. Even when your bank is do-
ing everything in their power to protect you.
How to Spot a Scam
• Unexpected contact: You receive a call, 
email, or text from someone you don’t know.
• Urgency: You feel pressure to act immedi-
ately.
• Requests for personal details: You’re asked 
to share private information like bank ac-
count numbers.
• Secrecy: They urge you not to tell anyone 
about the contact.
• Too good to be true: If it seems unbelieva-
ble, it probably is.
If you have been scammed, remember you 
are not alone. There is nothing to be ashamed 
of, speak to your bank or someone you trust. 

Be scam savy

Did you know that one in three people 
over the age of 65 will experience a fall 
each year? While falls are common, the 
good news is that there are simple and 
effective ways to reduce the risk and 
stay confident on your feet.
At Connected Chiropractic, we believe 
that movement is medicine and that 
prevention is always better than cure. 
That’s why we’re inviting you, your 
friends, and your family to our Free 
Falls Prevention Workshop on Thurs-
day 24th October at 10am.
This interactive, practical session will 
give you:
•	 Balance and coordination tech-

niques to help you feel steady in 
daily life.

•	 Strengthening exercises for key 

muscles and joints that support 
mobility.

•	 Simple strategies you can apply 
right away to reduce your risk of 
falls.

•	 Confidence tips to help you move 
with ease, whether at home, in the 
garden, or out in the community.

•	 Insights into chiropractic care, in-
cluding how reducing nervous sys-
tem interference through gentle, 
specific adjustments can improve 
your body’s ability to coordinate 
movement, maintain balance, and 
adapt to life’s daily stresses.

The workshop is designed for all ages 
and abilities, but will be especially 
valuable for anyone who has experi-
enced unsteadiness, wants to stay ac-

tive as they age, or is keen to support a 
loved one. Everything we cover will be 
safe, gentle, and easy to adapt to your 
level of fitness.
Our goal is to empower you with 
knowledge and tools so you can keep 
doing the things you love without wor-
ry.
When & Where:
Thursday 24th October 2025, 10am 
at Connected Chiropractic, Nelson 
(13/643 Rocks Road, Tahuna)
Cost: Free of charge.
Bookings: 
Please phone 027 269 8849 or email 
nelson@connectedchiropracticnz.com 
to secure your spot. Spaces are limited.
Stay strong, steady, and confident - we’d 
love to see you there!

Stay Strong, Steady and Confident - FREE Falls Prevention Workshop
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